NPCI/NFS/OC No. 361/2019 -20
To,

All Members participating in NFS ATM Network

Madam / Dear Sir,

Sub: Admin User creation in New Back-Office system for NFS

NPLCI»

Y AT T
NATIONAL PAYMENTS CORPORATION OF INDIA

27" January, 2020

NPCI and its members securely exchange files through NFS back office system (i.e DMS) for reconciliation,
settlement and manage disputes processing of NFS ATM transactions including Inter-operable Cash Deposit (ICD),
DFS, JCB and CUP ATM transactions.

Please be informed that we are in the process of developing an enhanced back office system to manage the
reconciliation, settlement and disputes processing of NFS ATM transactions. The new back-office system Bharat
Clearing and Settlement (BCS), is a web based system that has a Maker & a Checker functionality as one of the
core principles for authorisation of major functionalities. Each NFS member will have 2 Admin users within its
institution, who can further create Maker and Checker role in BCS for their respective users.

In view thereof, please note importantly that -

1. The web address of the new back office system, will remain the same as the existing one (DMS). Hence,
no changes are required to be effected by NFS members w.r.t I[P whitelisting. NPCI will create 2 Admin
users for each member, so that the Admin users can in turn create subsequent Maker and Checker IDs
within their group to perform their day to day operational activities.

2. The User ID and Password will be auto-delivered to the respective user’s email id, registered during the
Admin user creation in BCS.

3. The existing back office system - DMS will get discontinued soon after the implementation of new back
office system - BCS. We shall issue a separate OC intimating the migration date & changes thereon from

DMS to BCS.

We request you to please submit the user details in excel format, preferably senior officials that can act as an

Admin user in BCS.

User

Name

Email ID Mobile Number

Admin 1

Admin 2

Please make a note of the above and disseminate the instructions contained herein to the officials concerned.
For any queries or clarification, please contact:

Name

e-mail ID

Mobile Number

Sapna Gupta

sapna.gupta@npci.org.in

7506446590

Sarit Sobhan Das

sarit.das@npci.org.in

8108108694

Pankaj Samarth

pankaj.samarth@npci.org.in

8108122861

Avinash Kunnoth

Avinash.kunnoth@npci.org.in

8879772725

Yours faithfully, /
- N o

Saiprasad Nabar

Chief — Online Products Operations

1001A, The Capital, B Wing, 10" Floo

Bandra Kurla Complex, Bandra (E), Mumbai 400 05
T: +91 22 40009100 F: +91 22 4000910
contact@npci.org.in www.npci.org.i
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